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2. Roles & Responsibilities 
 
The detailed roles and responsibilities are appended herewith as Annexure-I. However, Bank reserves the right to modify and/or include 
any of the KRA(s) for any of the positions from time to time. 

 
 

3. Reservation in Posts (Wherever applicable): 

SN Department  Position Vacancies 
Roster Points Out of which PwD 

UR SC ST OBC EWS Total VI HI OD ID 

1 Finance Manager -Business Finance 1 1 0 0 0 0 1 0 0 0 0 

2 
MSME 

Relationship Manager 120 49 18 9 32 12 120 1 1 1 1 

3 Relationship Manager 20 9 3 1 5 2 20 0 0 0 0 

4 

 Digital 
Group 

Head - AI 1 1 0 0 0 0 1 0 0 0 0 

5 Head — Marketing Automation 1 1 0 0 0 0 1 0 0 0 0 

6 Head — Merchant Business acquiring 1 1 0 0 0 0 1 0 0 0 0 

7 Project Manager- Head 1 1 0 0 0 0 1 0 0 0 0 

8 Digital Partnership lead — Fintechs' 1 1 0 0 0 0 1 0 0 0 0 

9 
Zonal Lead Manager — Merchant 
Acquiring Business 

13 8 1 0 3 1 13 0 0 0 0 

10 ATM/Kiosk Business Unit Manager 10 6 1 0 2 1 10 0 0 0 0 

11 Manager- AI Engineer 10 6 1 0 2 1 10 0 0 0 0 

12 Merchant Acquiring Ops team 10 6 1 0 2 1 10 0 0 0 0 

13 
New age Mobile Banking App product 
manager 

10 6 1 0 2 1 10 0 0 0 0 

14 UI/UX Specialist / Usability 8 5 1 0 2 0 8 0 0 0 0 

15 
Digital lending journey specialists (Retail, 
MSME & Agri) 

6 5 0 0 1 0 6 0 0 0 0 

16 Business Manager (UPI) 5 4 0 0 1 0 5 0 0 0 0 

17 Data Engineers 5 4 0 0 1 0 5 0 0 0 0 

18 Digital Fraud prevention specialists 5 4 0 0 1 0 5 0 0 0 0 

19 
Startup Business Lead — Late stage 
startups/fintech engagements 

5 4 0 0 1 0 5 0 0 0 0 

20 Testing specialist 5 4 0 0 1 0 5 0 0 0 0 

21 Testing Specialist for Digital Products 5 4 0 0 1 0 5 0 0 0 0 

22 UPI-Merchant Product Manager 5 4 0 0 1 0 5 0 0 0 0 

23 Business Manager — Payment Aggregator 4 3 0 0 1 0 4 0 0 0 0 

24 Process Automation- RPA 4 3 0 0 1 0 4 0 0 0 0 

25 Project Manager 4 3 0 0 1 0 4 0 0 0 0 

26 Business Manager (Debit Card) 3 3 0 0 0 0 3 0 0 0 0 

27 Digital Payment- International 3 3 0 0 0 0 3 0 0 0 0 

28 LSP — Partnership Managers  3 3 0 0 0 0 3 0 0 0 0 

29 API Product Manager 2 2 0 0 0 0 2 0 0 0 0 

30 Business Manager (Internet Banking) 2 2 0 0 0 0 2 0 0 0 0 

31 
Digital marketing specialist for Analytic 
management platforms 

2 2 0 0 0 0 2 0 0 0 0 

32 
Digital marketing specialist for campaigns 
management platforms 

2 2 0 0 0 0 2 0 0 0 0 

33 
Digital marketing specialist for 
Personalization management platforms  

2 2 0 0 0 0 2 0 0 0 0 

34 Lead — Merchant Acquiring (Offline) 1 1 0 0 0 0 1 0 0 0 0 

35 

Receivables 
Department 

Zonal Receivables Manager 27 12 4 2 7 2 27 1 0 0 0 

36 Regional Receivables Manager 40 17 6 3 10 4 40 1 0 0 0 

37 Area Receivables Manager 120 49 18 9 32 12 120 1 1 1 1 

38 Compliance Manager 1 1 0 0 0 0 1 0 0 0 0 

39 Complaint Manager 1 1 0 0 0 0 1 0 0 0 0 

40 Strategy Senior Manager 2 2 0 0 0 0 2 0 0 0 0 
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41 Strategy Manager 1 1 0 0 0 0 1 0 0 0 0 

42 Process Senior Manager 1 1 0 0 0 0 1 0 0 0 0 

43 Process Manager 2 2 0 0 0 0 2 0 0 0 0 

44 Vendor Manager 1 1 0 0 0 0 1 0 0 0 0 

45 MIS Manager 2 2 0 0 0 0 2 0 0 0 0 

46 Floor Manager 4 3 0 0 1 0 4 0 0 0 0 

47 

IT 

Senior Cloud Engineer 6 5 0 0 1 0 6 0 0 0 0 

48 Senior AI Engineer (AI/GenAI/NLP/ML) 4 3 0 0 1 0 4 0 0 0 0 

49 Senior UI/ UX Designer 1 1 0 0 0 0 1 0 0 0 0 

50 UI/ UX Designer 6 5 0 0 1 0 6 0 0 0 0 

51 Application Architect 2 2 0 0 0 0 2 0 0 0 0 

52 Enterprise Architect 6 5 0 0 1 0 6 0 0 0 0 

53 Technology Architect 2 2 0 0 0 0 2 0 0 0 0 

54 Infrastructure Architect 2 2 0 0 0 0 2 0 0 0 0 

55 Integration Expert 2 2 0 0 0 0 2 0 0 0 0 

56 

C&IC 

Underwriting Specialists- Infra 1 1 0 0 0 0 1 0 0 0 0 

57 Underwriting Specialists- Heavy Industry 1 1 0 0 0 0 1 0 0 0 0 

58 Underwriting Specialists- Real Estate  1 1 0 0 0 0 1 0 0 0 0 

59 Underwriting Specialists- Power 1 1 0 0 0 0 1 0 0 0 0 

60 
Product Sales Manager (PSM)- Transaction 
Banking 

5 4 0 0 1 0 5 0 0 0 0 

61 
Senior Product Sales Manager (SPSM)- 
Transaction Banking 

5 4 0 0 1 0 5 0 0 0 0 

62 Head Product Sales- Transaction Banking  1 1 0 0 0 0 1 0 0 0 0 

63 Head- Market Intelligence Unit 1 1 0 0 0 0 1 0 0 0 0 

64 Product Manager- Corporate Banking 3 3 0 0 0 0 3 0 0 0 0 

65 Product Head- Corporate Banking 1 1 0 0 0 0 1 0 0 0 0 

66 Relationship Manager- MNC 6 5 0 0 1 0 6 0 0 0 0 

67 Relationship Manager- Real Estate 6 5 0 0 1 0 6 0 0 0 0 

68 Relationship Manager- Conglomerate 6 5 0 0 1 0 6 0 0 0 0 

69 Relationship Manager- Credit Lite 6 5 0 0 1 0 6 0 0 0 0 

70 Senior Relationship Manager- MNC 3 3 0 0 0 0 3 0 0 0 0 

71 Senior Relationship Manager- Real Estate 3 3 0 0 0 0 3 0 0 0 0 

72 
Senior Relationship Manager- 
Conglomerate 

3 3 0 0 0 0 3 0 0 0 0 

73 Senior Relationship Manager- Credit Lite 3 3 0 0 0 0 3 0 0 0 0 

74 
Relationship Managers- Corporate 
Banking 

8 5 1 0 2 0 8 0 0 0 0 

75 
Senior Relationship Managers- Corporate 
Banking 

3 3 0 0 0 0 3 0 0 0 0 

76 Asst. Vice President- MNC 2 2 0 0 0 0 2 0 0 0 0 

77 Dy. Vice President- MNC 1 1 0 0 0 0 1 0 0 0 0 

78 Asst. Vice President- Real Estate 2 2 0 0 0 0 2 0 0 0 0 

79 Dy. Vice President- Real Estate 1 1 0 0 0 0 1 0 0 0 0 

80 Asst. Vice President- Conglomerate 2 2 0 0 0 0 2 0 0 0 0 

81 Dy. Vice President- Conglomerate 1 1 0 0 0 0 1 0 0 0 0 

82 Asst. Vice President- Credit Lite 2 2 0 0 0 0 2 0 0 0 0 

83 Dy. Vice President- Credit Lite 1 1 0 0 0 0 1 0 0 0 0 

Total 592 352 56 24 123 37 592 4 2 2 2 
 

A candidate can apply for only one post/position & one location only (wherever vacancies are notified location wise) advertised for one department / 

vertical and not more than one application should be submitted by any candidate for one department / vertical. In case of multiple Applications for 

different positions in same department/vertical, only the latest valid (completed) application will be retained and the application fee/intimation charges 

paid for the other multiple registration (s) will stand forfeited.  


